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October 1, 2018 
 
The Honorable John Kavanagh 
Chairman, Joint Legislative Budget Committee 
1700 West Washington 
Phoenix, Arizona 85007 
 
Dear Senator Kavanagh: 
 
In the Joint Legislative Budget Committee meeting of June 19, 2018, the Committee directed the 
Arizona Health Care Cost Containment System (AHCCCS) and the Arizona Department of 
Economic Security (DES) to submit a report on the status of the implementation of the Targeted 
Case Management (TCM) caseload ratio change by October 1, 2018.   
 
Please see attached the report submitted by DES to AHCCCS on this matter. 
 
As a result of this caseload ratio change, AHCCCS has amended the CYE 2019 capitation rate 
for TCM effective October 1, 2018, reflecting a decrease of (6.2%) from the most recently 
submitted rates effective July 1, 2018.  Beginning SFY 2019, DES Division of Developmental 
Disabilities (DDD) increased the TCM caseload ratio from 1:60 to 1:80.  The capitation rate has 
been adjusted to reflect savings identified by DES/DDD in cost projections that were provided to 
AHCCCS.  Since TCM expenditures are cost allocated on a lagging quarterly basis, the change is 
effective for October 1, 2018.   
 
Should you have any questions on this issue, please feel free to contact Shelli Silver, Assistant 
Director, at (602) 417-4647.  
 
Sincerely,  
 

 
 
Thomas J. Betlach 
Director 
 
 
cc:   The Honorable David Livingston, Arizona House of Representatives 
 Matthew Gress, Office of Strategic Planning and Budgeting 
 Richard Stavneak, Joint Legislative Budget Committee 
 Christina Corieri, Senior Policy Advisor, Office of the Governor 
 Bret Cloninger, Office of Strategic Planning and Budgeting 
 Wesley Fletcher, Department of Economic Security 
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