
 

Outcomes – Impact on Quality of Life 

Description of Current Metrics 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Outcomes Data –  

 

ADHS/DBHS uses certain National Outcomes Measures (NOMs) domains as 

defined by the Substance Abuse and Mental Health Services Administration to 

assess behavioral health recipients’ (BHR) treatment outcomes.  Information for the 

measures is pulled from the Client Information System (CIS), comparing each 

metric at intake to update/discharge.  FY2013 results are presented here for the 

following domains: 

 Substance Abstinence – the BHR has a history of drug/alcohol use, and 

reports no use in the 30 days prior to the assessment.   

 Stable Housing – the BHR is not homeless, but is living independently, at 

home with family, or in therapeutic foster care. 

 Employment – the BHR is employed full or part time with and without 

supports. 

 Education – the BHR is attending school or a vocational program. 

 Arrest-Free – the BHR reports no arrest in the 30 days prior to 

assessment. 

 Self-Help groups – the BHR participated in a self-help or recovery group 

within 30 days prior to the assessment.  This domain was initiated in 

FY2011. 

 

See below for historical trend charts. 

 



 

Adults and Children Statewide 

      
Has quality of life improved for individuals served by the behavioral health system? 

 

Individuals… 
Adults 

Statewide  
Children 

Statewide  

Drug/alcohol use history, now no use 52.0% 57.1% 

Are not homeless 96.8% 99.8% 

Are employed 35.8% 14.8% 

Attend school 11.7% 86.0% 

Have no recent criminal justice system 
involvement 

93.7% 97.3% 

Participate in self-help groups 15.1% 4.8% 

 
                                

    

 

Adults by GSA 
 

Has quality of life improved for individuals served by the behavioral health system? 

 

Individuals…. 
GSA 1 

NARBHA 
GSA 2 

Cenpatico 
GSA 3 

Cenpatico 
GSA 4 

Cenpatico 
GSA 5 
CPSA 

GSA 6 
Magellan 

Drug/alcohol use history, now no use 50.5% 69.2% 48.0% 51.1% 51.1% 52.0% 

Are not homeless 97.1% 96.2% 98.0% 97.9% 95.0% 97.3% 

Are employed 34.6% 30.3% 39.7% 33.2% 36.4% 36.5% 

Attend school 9.1% 9.7% 7.4% 9.0% 10.1% 14.1% 

Have no recent criminal justice system 
involvement 

86.2% 98.5% 98.4% 98.1% 86.1% 98.0% 

Participate in self-help groups 23.6% 11.5% 7.8% 5.6% 15.3% 14.5% 

 

 

 

 



 

 

 

Children by GSA 
 

Has quality of life improved for individuals served by the behavioral health system? 

 

Individuals…. 
GSA 1 

NARBHA 
GSA 2 

Cenpatico 
GSA 3 

Cenpatico 
GSA 4 

Cenpatico 
GSA 5 
CPSA 

GSA 6 
Magellan 

Drug/alcohol use history, now no use 62.2% 63.6% 58.0% 57.6% 54.8% 55.5% 

Are not homeless 99.9% 99.6% 99.8% 99.8% 99.9% 99.7% 

Are employed 11.7% 0.0% 0.0% 0.0% 66.7% 14.1% 

Attend school 84.5% 86.7% 85.5% 85.5% 81.4% 88.1% 

Have no recent criminal justice system 
involvement 

94.9% 98.0% 98.0% 98.7% 95.6% 98.2% 

Participate in self-help groups 22.5% 2.7% 7.0% 1.45% 1.4% 3.0% 

 

        

 

  

  



 

Trend Charts 
 

Adults Statewide 
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Change in the Statewide Percent of Adults 
Abstaining from Drugs/Alcohol 

FY2009-2013 

Status at 2009
Intake
Status at Update

Status at 2010
Inake
Status at Update

Status at 2011
Intake
Status at Update

Status at 2012
Intake
Status at Update

Status at 2013
Intake
Status at Update

N= 28,291
 
  

N=   28,698 15,085 N= 23,057 32,605 

94.8% 96.1% 95.2% 96.5% 95.0% 96.7% 94.8% 95.9% 95.3% 96.8% 
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Change in the Statewide Percent of Adults 
 in a Stable Housing Environment 

FY2009-2013 
Status at 2009
Intake
Status at Update

Status at 2010
Inake
Status at Update

Status at 2011
Intake
Status at Update

Status at 2012
Intake
Status at Update

Status at 2013
Intake
Status at Update

N= 93,969
  

97,414 75,334 53,412 92,276 
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Change in the Statewide Percent of Adults 
 Competitively Employed 

FY2009-2013 
Status at 2009
Intake
Status at Update

Status at 2010
Inake
Status at Update

Status at 2011
Intake
Status at Update

Status at 2012
Intake
Status at Update

Status at 2013
Intake
Status at Update

N =        88,524                      92,086                      47,271                     36,240                     49,166       

10.0% 12.4% 11.5% 
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Change in the Statewide Percent of Adults 
 Attending School or a Vocational Education Program 

FY2009-2013 
Status at 2009
Intake
Status at Update

Status at 2010
Inake
Status at Update

Status at 2011
Intake
Status at Update

Status at 2012
Intake
Status at Update

Status at 2013
Intake
Status at Update

N= 93,089
  

97,057 82,306 55,007 98,712 



 

 

 

 

 

 

 

 

 

 

 

90.0% 91.7% 91.1% 92.5% 90.5% 91.2% 90.2% 90.3% 92.5% 93.7% 

0%

20%

40%

60%

80%

100%

Change in the Statewide Percent of Adults 
 with No Criminal Justice Involvement  

within Previous 30 Days 
FY2009-2013 Status at 2009

Intake
Status at Update

Status at 2010
Inake
Status at Update

Status at 2011
Intake
Status at Update

Status at 2012
Intake
Status at Update

Status at 2013
Intake
Status at Update

       N =           93,911                97,367               82,205                   54,996             98,611  
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8.8% 

15.1% 

0%

20%

40%

60%

80%

100%

Change in the Statewide Percent of Adults 
Participating in a Self-help or Recovery Group 

FY2011-2013 

Status at 2011
Intake
Status at Update

Status at 2012
Intake
Status at Update

Status at 2013
Intake
Status at Update

N= 62,584   50,157 30,878 



 

Children Statewide 
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46.5% 
40.2% 

55.4% 

44.4% 

57.1% 

0%

20%

40%

60%

80%

100%

Change in the Statewide Percent of Children 
Abstaining from Drugs/Alcohol 

FY2009-2013 

Status at 2009
Intake
Status at Update

Status at 2010
Intake
Status at Update

Status at 2011
Intake
Status at Update

Status at 2012
Intake
Status at Update

Status at 2013
Intake
Status at Update

N= 1,985
  

2,177 3,189 1,819 2,602 
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Change in the Statewide Percent of Children 
 in a Stable Housing Environment 

FY2009-2013 

Status at 2009
Intake
Status at Update

Status at 2010
Intake
Status at Update

Status at 2011
Intake
Status at Update

Status at 2012
Intake
Status at Update

Status at 2013
Intake
Status at Update

N= 41,663
  

44,707 37,392 35,190 52,296 
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4.9% 4.4% 

10.5% 9.3% 

14.8% 14.8% 
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Change in the Statewide Percent of Children 
 Competitively Employed 

FY2009-2013 
Status at 2009
Intake
Status at Update

Status at 2010
Intake
Status at Update

Status at 2011
Intake
Status at Update

Status at 2012
Intake
Status at Update

Status at 2013
Intake
Status at UpdateN= 31,876

  
33,937 676 343 392 

81.5% 
85.2% 
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82.4% 
87.0% 
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Change in the Statewide Percent of Children 
 Attending School or a Vocational Education Program 

FY2009-2013 
Status at 2009
Intake
Status at Update

Status at 2010
Intake
Status at Update

Status at 2011
Intake
Status at Update

Status at 2012
Intake
Status at Update

Status at 2013
Intake
Status at Update

N=  41,562
  

 44,646 38,886 36,548 54,207 
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Change in the Statewide Percent of Children 
 with No Criminal Justice Involvement 

within Previous 30 Days 
FY2009-2013 Status at 2009

Intake
Status at Update

Status at 2010
Intake
Status at Update

Status at 2011
Intake
Status at Update

Status at 2012
Intake
Status at Update

Status at 2013
Intake
Status at Update

N= 41,657
  

 44,705 38,890 54,205 36,547 

2.3% 4.8% 
1.8% 3.9% 1.9% 

4.8% 

0%

20%

40%

60%

80%

100%

Change in the Statewide Percent of Children 
Participating in a Self-help or Recovery Group 

FY2011-2013 

Status at 2011
Intake

Status at Update

Status at 2012
Intake

Status at Update

Status at 2013
Intake

Status at Update

N=     23,958
  

    33,799
  

46,159 
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